Connecting Medicaid and Medicare patients
with the support they need

Equitable care, better health

MEDICAID

Everyone needs help once in a while. Your Medicare and

Medicaid patients may be struggling with access to W
food, housing, transportation, financial stability and gl

other social drivers of health (SDOH) needs that can //
affect their health. /

If you discover that your patient has an SDOH need, we can help connect them to:

 Resources to assist with utility bills and + Local community food resources
housing resources + Resources to help with prescription
+ Low-cost transportation options drug costs

Your patients who are UnitedHealthcare Community Plan (Medicaid) and UnitedHealthcare®
Medicare Advantage members can also view the resources available to them by going to:

UnitedHealthcare Community Plan (Medicaid) UnitedHealthcare® Medicare Advantage

* Log in to the UnitedHealthcare member * Log in to the UnitedHealthcare member
portal at myuhc.com portal at myuhc.com
- If they don’t have an account, they’ll need - If they don’'t have an account, they’ll

to create one need to create one

+ Once logged in, select Health & Wellness + Oncelogged in, select “Health & Wellness”
in the top navigation. Then, select in the top navigation on the Health &
Community Resources. Wellness page. Then, look for the

“Community Resources” tile.

If members don’t have access to a computer, they can call the number on the back
of their member ID card.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by UnitedHealthcare of Arizona,
Inc., UHC of California DBA UnitedHealthcare of California, UnitedHealthcare Benefits Plan of California, UnitedHealthcare of Colorado, Inc., UnitedHealthcare

of the Mid-Atlantic, Inc., MAMSI Life and Health Insurance Company, UnitedHealthcare of New York, Inc., UnitedHealthcare Insurance Company of New York,
UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare of Pennsylvania, Inc., UnitedHealthcare of Texas, Inc., UnitedHealthcare
Benefits of Texas, Inc., UnitedHealthcare of Utah, Inc., UnitedHealthcare of Washington, Inc., Optimum Choice, Inc., Oxford Health Insurance, Inc., Oxford Health
Plans (NJ), Oxford Health Plans (CT), Inc., All Savers Insurance Company, Tufts Health Freedom Insurance Company or other affiliates. Administrative services
provided by OptumHealth Care Solutions, LLC, OptumRx, Oxford Health Plans LLC, United HealthCare Services, Inc., Tufts Health Freedom Insurance Company or
other affiliates. Behavioral health products provided by U.S. Behavioral Health Plan, California (USBHPC), United Behavioral Health (UBH), or its affiliates.
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