
Community mental health 
center contracting

Questions? 
We’re here to help.
For assistance, please 
call Provider Services at  
877-614-0484.

This quick reference guide is designed to help ensure compliance 
for participating UnitedHealthcare Community Plan of Texas 
health care professionals that are part of Community Mental 
Health Centers (CMHCs). Those seeking to contract services in 
addition to behavioral health must complete the following:
• �Register appropriate National Provider Identifier numbers (NPIs) 

and taxonomies with Texas Medicaid and Healthcare Partnership 
(TMHP) through the Provider Enrollment and Management 
System (PEMS)

• �Update the National Plan & Provider Enumeration System 
(NPPES) registry with the appropriate NPIs and taxonomies

• �Submit documentation for the following: 
– �Behavioral health: Input roster information using  

Optum | Provider Express Transactions > My Practice Info
– �Medical, early childhood intervention (ECI), physical, 

occupational and speech therapy (PT/OT/ST): Submit  
your request to join an existing group agreement at  
Join Our Network
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Note: For more information on how to add services to 
your existing enrollment, go to Provider Enrollment 
and Management System (PEMS) | TMHP.
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