
An Important Message from 

The Texas Health and Human Services Commission (HHSC)  

 
RAPPS Year 4 (SFY 2025) June Scorecard 

 

The Rural Access to Primary and Preventative Services (RAPPS) program Year 4 State 
Fiscal Year (SFY) 2025 June scorecard is now available on the HHSC Provider Finance 
Department (PFD) website under the “SFY 2025 (Year 4)” heading in the “Component 1 
Scorecards” drop-down menu. 

This scorecard reflects the current eligibility statuses for the period covered by the June 
scorecard. The scorecard includes a managed care organization (MCO) pivot table by 
national provider identifier (NPI). 

Payments to RAPPS participants are made through their contracted MCO. Note that the 
scorecard includes a directive only for the Component 1 (formerly “Layer 1”) payments. 

Component 1 (100% of the funding beginning 9/1/2024) is a uniform dollar increase paid 
monthly based on the rural health clinic (RHC) class. Freestanding and hospital-based 
RHCs are eligible to participate in Component 1. 

• MCOs must make HHSC-calculated payments to RAPPS participants in accordance 
with the scorecard. 

• Participating RAPPS providers should work directly with their respective MCO to 
resolve any issues with payments received from that MCO. 

Note: The Directed Payment Program (DPP) encounter indicator is required for all 
applicable reprocessed (9/1/2021 and after) claims and all future claims. 

Payments for June SFY 2025 are presumptive. HHSC will remove any providers from the 
program and recoup all payments if they have not met the reporting requirements that are a 
condition of participation during the Round 1 reporting review period. 

Questions?  
If you have any questions or concerns about the scorecard, email PFD at 
PFD_Hospitals@hhs.texas.gov. 
 
Additional questions, please contact UnitedHealthcare Customer Service at 888-887-9003, 
8 a.m.–6 p.m. CT, Monday–Friday. 

https://pfd.hhs.texas.gov/hospitals-clinic/hospital-services/rural-access-primary-and-preventive-services
https://pfd.hhs.texas.gov/hospitals-clinic/hospital-services/rural-access-primary-and-preventive-services

