Notice of availability of language assistance services and alternate formats

Do you need free language or an auxiliary aid or service?

If you speak a language other than English, help in your language is available for free. We
have free interpretation and translation services to help you. We have free auxiliary aids and
services, like large print, to communicate effectively with you. Call us at 1-800-690-1606
(TennCare) or 1-866-600-4985 (CoverKids) (TRS: 711).

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 1-800-690-1606 (TennCare) o al 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Arabic: Uadu) )
-1 i (TennCare) 1606-690-800-1 @3,)| e Juail .Glzs Lgalll suclunll cilods 459158 cdpyall ol ¢S 13) denis
.(CoverKids) (TRS/TTY:866-503-0264) 4985-600-866

Chinese: KREh X
EE AR HERAERE TS A D e EBIESE SRR - 552E 1-800-690-1606 (TennCare)
5 1-866-600-4985 (CoverKids) (Z5ZR SR 7% /M5l B4 (TRS/TTY:866-503-0264).

Vietnamese: Tiéng Viét
CHU Y: Néu ban nai Tiéng Viét, cé cac dich vy ho trg ngdn ngtr mién phi danh cho ban. Hay goi
1-800-690-1606 (TennCare) hoac 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Korean: et= 0f
FO: =20 E MEGIAI= B2, 30 N3 MHIAE 22 0|04 == JASLICH
1-800-690-1606 (TennCare) & = 1-866-600-4985(Coverkids) (TRS/TTY:866-503-0264) 2
Hot=AR.

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le +1-800-690-1606 (TennCare) ou le +1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Amharic: AMCT
TMAANL:- ATICT PG4 NPT PIR 2% ACSF ATA%IAFT Ak N11-800-690-1606 (TennCare)
(D297 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) AL £ BM-A:

CSTN25MD0276916_000



Gujarati: 3\|,°6?.l<'ﬂ
&2 1s1 WU %) R oSl eilddl &), dl (o1:Q1&5 HINL ASIU A ) GUdod 8. 1-800-690-1606
(TennCare) ¥2ld| 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) UR S1€l 5.

Laotian: WISIDID
TU0g90V: 1199 VIIVEINWIFI 290, NIVOSNIVFoBCTBGILWIF, Loebcd e, civdweulviv. v
1-800-690-1606 (TennCare) & 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufen Sie 1-800-690-1606 (TennCare) oder 1-866-600-4985 (CoverKids) an
(TRS/TTY:866-503-0264).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-690-1606 (TennCare) o sa 1-866-600-4985 (CoverKids)
(TRS/TTY:866-503-0264).

Hindi:
& ¢: 3R 319 gt Sierd 8, ot . TS TgTiaT 4Ty SUTTsY & | 1-800-690-1606 (TennCare)
TT 1-866-600-4985 (CoverKids) (TRS/TTY: 866-503-0264) TR &id & |

Russian: Pycckni
BHUMAHMWE: Ecnu Bbl roBOpMTE Ha PYCCKOM A3blKe, TO Bam A0CTyMNHbl 6becnaatHble ycnyrm
nepesoja.

3BoHuUTe No Homepy 1-800-690-1606 (TennCare) nnu 1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Japanese: HA&EE
FE . BRBEZHEINDIBEEHNAN, BHOEBEXBEY—EXRZ#ZTFRAWVETEY,
TennCarelZB89 % AR A p11£1-800-690-1606F T. CoverKidsIZBET B ZHEHEMN b IE
1-866-600-4985F THEEE 7= LY (TRS/TTY: 866-503-0264)

Persian: sl
bl 2 eald Lad Sl 0BGl @ygamr Jb) lugud daiS (2 55088 o0yl 0L 4 81 1z g3
.J.“JJ&J W3 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) L' 1-800-690-1606 (TennCare)



Notice of hondiscrimination

Protections

Discrimination is against the law. TennCare obeys federal and state civil rights laws.
We don’t discriminate on the basis of race, color, national origin including limited
English proficiency and primary language, age, disability, or sex. TennCare doesn’t
exclude people or treat them less favorably (differently) because of race, color,
national origin, age, disability, or sex.

Helpyoucanget
Disability related help

TennCare provides people with disabilities reasonable modifications. Reasonable
modifications are reasonable requests for changes to arule, policy, practice, or service
to help a person with a disability related need. TennCare has free auxiliary aids and
services to communicate effectively with you. Auxiliary aids and services are types

of help like:

*+ Qualified sign language interpreters, and

« Writteninformationin large print, audio, accessible electronic formats, letter reading,
Braille, or other formats.

Language help

TennCare offers free language help to people whose primary language is not
English like:

+ Qualified interpreters, and
+ Translations —Information written in other languages.

Who to contact
TennCare Connect

Do you need help like applying or renewing your TennCare, need auxiliary aids and
services, or language help to talk with TennCare? Call TennCare Connect for free at
855-259-0701.

TennCare’s Office of Civil Rights Compliance

+ Reasonable modifications:
If you need reasonable modifications, contact TennCare’s Office of Civil Rights
Compliance (“OCRC?).

+ Grievance/complaint:
If you believe that TennCare failed to provide these services, or discriminated in
anotherway on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance/complaint with TennCare’s OCRC by email at HCFA.fairtreatment@
tn.gov, mail at 310 Great Circle Road Floor 3W, Nashville, TN 37243, OCRC’s website at
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html,
or calling 615-507-6474 (TRS 711).If you need help filing a grievance call TennCare
Connect for free at 855-259-0701.


mailto:HCFA.fairtreatment@tn.gov
mailto:HCFA.fairtreatment@tn.gov
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html

More information

You can find forms, policies and more information about civil rights and help like for
food or other things on OCRC’s website: https://www.tn.gov/tenncare/members-
applicants/civil-rights-compliance.html.

You can file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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