Housing resources

Quick reference guide

Overview

You can help patients who are experiencing homelessness or are in
imminent risk of homelessness by referring them to the Coordinated Entry
system in their community.

Access more information about services available and how to navigate the
Coordinated Entry System in each region by viewing the information below.

Phoenix/Mesa/Maricopa County Regional CoC

The continuum of care supports more than 40 homeless assistance programs in 13
different agencies.

0 Locate community access points

Tucson/Pima County CoC

Tucson Pima Collaboration to End Homelessness (TPCH) is a coalition of community and

faith-based organizations, government entities, businesses and individuals committed to
the mission of ending homelessness and addressing the issues related to homelessness in
our community.

O Locate community access points

Arizona Balance of State CoC (rural counties)

The Arizona Department of Housing serves as the collaborative applicant and Homeless
Management Information System (HMIS) lead agency for the continuum of care for the 13
non-metro counties in the state.

° Locate community access points by county
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https://azmag.gov/Programs/Homelessness/Continuum-of-Care
https://azmag.gov/Portals/0/Homelessness/Resources/Coordinated-Entry-Access-Points.pdf?ver=WNyrsxAPdfKpyZOIFsVbFw%3D%3D
https://tpch.net/
https://tpch.net/coordinated-entry-for-homeless-services/
https://housing.az.gov/balance-state-continuum-care-boscoc
https://housing.az.gov/general-public/homeless-assistance-agencies?page=1

Housing search tools
+ Arizona public housing authority list - There are 24 Public Housing Authorities

(PHAS) in Arizona. PHA's administers Housing and Urban Development (HUD)
housing programs including Housing Choice Vouchers (Section 8) and
project-based voucher programs which provide subsidies to units of a particular
housing developments

+ HUD resource locator tool - This tool helps you find affordable and
income-based housing opportunities, nearby HUD offices, local public housing
authority agencies (PHA), homeless resources, as well as affordable, elderly and
special needs housing

+ ADOH housing search tool - Explore a variety of housing options in Arizona
that cater to your needs and budget, including market-rate rentals, affordable
housing, accessible units and specialized housing for seniors and veterans. This
service is free to use.

If your patient doesn’t have internet or email access, you can call directly to
request additional affordable housing resources and have listings emailed or
mailed to you. For assistance with searching and listing, call 877-428-8844
(toll-free) Monday-Friday, 7 a.m.-6 p.m. MT. Dial 7-1-1 for TTY.

@ Additional resources
Eviction prevention resources
- Rental assistance and eviction prevention programs
- Emergency rental assistance

Sober living housing
+ Arizona recovery housing association certified sober living communities

Tenant resources
- HUD approved housing counseling agencies
- Emergency rental assistance

Pet resources
- Arizona pet project resources

Arizona Health Care Cost Containment System housing program

Behavioral health providers can submit Arizona Health Care Cost Containment
System (AHCCCS) housing program applications to the AHCCCS Housing
Administrator by completing the following steps:

United
'J Healthcare

PCA-1-25-01180-C&S-QRG_06172025 Commun ity Plan


https://affordablehousingonline.com/housing-authorities/Arizona
https://resources.hud.gov/
https://housingsearch.az.gov/index.html
https://housing.az.gov/general-public/rental-assistance-eviction-prevention-programs/maricopa-county
https://www.consumerfinance.gov/housing/housing-insecurity/help-for-renters/get-help-paying-rent-and-bills/
https://www.myazrha.org/azrha-certified-home-search#/
https://hud4.my.site.com/housingcounseling/s/?language=en_US
https://www.consumerfinance.gov/housing/housing-insecurity/help-for-renters/get-help-paying-rent-and-bills/
https://azpetproject.org/resources/

> Arizona Health Care Cost Containment System housing program
(cont.)
1. Submit application online
2. Receive notification that application was received

3. Receive notification that we placed the patient on the AHCCCS housing
program waitlist

4. The member and their clinical team will be notified when the member’s name
reaches the top of the waitlist

AHCCCS prioritizes individuals on the AHCCCS Housing Program waitlist based
on a combination of clinical needs, housing status and social vulnerability factors.

Questions?
If you have questions, email housing.referral@uhc.com.

United
Healthcare
PCA-1-25-01180-C&S-QRG_06172025

© 2025 United HealthCare Services, Inc. All Rights Reserved. Com mu n|ty Plan


https://azabc.org/for-case-managers/
mailto:housing.referral%40uhc.com?subject=

