Claims payment systemic errors

UnitedHealthcare Community Plan of Ohio — June 2025

Updated on June 12, 2025

The UnitedHealthcare Community Plan of Ohio is making this information available to participating health care professionals to help you
better understand when we identify claims payment systemic errors (CPSEs) and the action we’ve taken to adjust the payments and correct
the errors.

If you have any questions about these issues, please contact Diane Jordan at diane.jordan@uhc.com. Thank you.
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Providers impacted: 93
Claims impacted: 467
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